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Appendix C 
Application to vary Licence 

Georges, 61 High Street, March, PE15 9JJ 
 
Environmental Health has considered this application and would like the 
following representations to be taken into consideration. 
 
The applicant has applied to increase the opening hours until 02:00am three 
times a week, including the provision of regulated entertainment of live music 
until 01:00am three times a week and recorded music until 2:00am three 
times a week. 
 
The Environmental Health Team do not object to these opening hours in 
principle although in order for this not to cause a public nuisance, requests the 
control of noise to be clearly identified as conditions on the licence. At 
appendix A I attach a list of suggested conditions to control noise should the 
application as applied for be granted. 
 
APPLICATION CONSIDERATION 
 
The following concerns with the application have been identified, they are: 

- Lack of conditions suggested to prevent public nuisance 
- Uncompleted improvements to control noise from previous variation 

application.  
- Lack of noise management plan or specific details of the prevention of 

public nuisance.  
- The front beer garden forms part of the licensed area therefore 

permitting live music between the hours of 08:00am and 23:00pm 
without licensing control. 

- The existence of 7 noise complaints about the premises and current 
Noise Nuisance Investigation under the Environmental Protection Act 
1990. 

- The close proximity to a number of residential properties. 
 
Looking at the previous application to vary the premises licence it was stated 
on page 2 that the following Measures would be applied to counteract noise, 
which were; 
a: exit from the property from the rear of the property 
b: double glazed windows being added to the internal profile of the public 
house 
c: retained vigilance for the policing of the front of the property. 
d: visual black out blinds for the front windows to be used after 11:30pm 
e: a direct hot line for any residence to get in contact with the premises PS in 
case of any issues arising which with the DPS can resolve at time of incident. 
 
All the above measures have either not been put into practice or consistently 
not practiced, therefore I recommend that these and further measures are 
conditioned to provide assurances that they will be undertaken. 
 
Noise conditions on the current licence are not specific, therefore leading to a 
difference in interpretation. To ensure that they are understood by the DPS, 
nearby residents and Regulatory Authorities condition 13 should be revised. 
13. All windows and doors to be kept shut during the evening and at times 
which is not classified as background music is operating. 
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COMPLAINTS 
 
The Council has received and notified the DPS of six complaints received 
between 19th August and 21st August.  
Details of complaints report that music and noise from Georges is excessive, 
causes a nuisance in their homes, and restricts residents from having their 
windows open, and causes lack of sleep.  
 
Complaints of live music have informed the Council that this music is heard as 
far as Mill View in March. 
 
Complaints report that reporting the noise to the DPS is not resolving the 
complaint, which the front door of the Public House is left open, the blinds are 
not consistently used after 23:30, noise is from music and from patrons 
shouting, swearing and fighting. 
 
To understand the extent and frequency of complaints, residents were 
requested to complete log sheets and monitoring was undertaken. Logsheets 
show that residents are reporting excessive noise on 17 dates between – 18th 
July and 26th August. 15 occasions of noise continued to disturb residents 
after midnight, and 2 events were live music events held on the licensed beer 
garden are at the front of the premises. 
 
Monitoring of the noise was undertaken to establish to noise experienced in 
residential properties. The results of monitoring demonstrate excessive noise 
from music and patrons. Noise levels experienced are in excess of the 
Institute of Acoustics Guidance and the World Health Organization 
Community Noise Guidelines.  
 
The World Health Organization identified that average noise levels in excess 
of 30dB LAeq will disturb sleep and noise above a level of 45dB will wake 
someone from sleep. The Community Noise Guidelines advise noise levels 
should not exceed 55dB on average during the night, and noise 5 to 10 dB 
above the typical background noise levels will cause annoyance.  
 
During the monitoring noise levels were found to regularly between 60 and 70 
dB inside residents properties which is at least 30 dB in excess of the typical 
background noise levels these levels were experienced after 23:00 and 
therefore substantiating that noise is likely to cause annoyance and sleep 
disturbance to residents.  
 
The Institute of acoustics recommends that noise from premises should be 
inaudible after 23:00 to prevent public disturbance, currently this is not being 
achieved. 
 
The DPS was advised of monitoring and residents have permitted that 
examples of recordings taken within the privacy of their own homes may be 
provided to the DPS. These recordings demonstrate music after 23:00 clearly 
audible in residential properties, noise of patrons shouting and signing after 
23:00 in the front beer garden and noise issues related to the front beer 
garden used for live music events. 
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A noise nuisance investigation under the Environmental Protection Act 1990 
is still ongoing. If further evidence of excessive noise is gathered by Officers 
further action will be considered. 
 
PREMISES LICENCE MEDIATION 
 
With the aim of resolving current public nuisance issues and preventing their 
reoccurrence mediation has been undertaken with the DPS. Although themes 
of conditions were agreed specific wording was not agreed. Therefore I 
propose the attached conditions be considered by the Licensing Committee. 
 
I also request that the front beer garden be re-considered as appropriate to 
fall within the licensed perimeter of the premises. The existence of this area 
on the licence permits the front beer garden to be used for live music between 
8:00am and 23:00pm under the Live Music Act 2102. Due to the proximity of 
the premises to residential properties, the control of noise cannot be achieved 
to protect residents from public nuisance. Removal of this are from the licence 
will not restrict the area being used as a beer garden or from live music from 
occurring within the premises or under a Temporary Event Notice. 
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    APPENDIX A  
 

Suggested conditions to control Noise and Public Nuisance from 
Georges. 

 
To demonstrate management of noise I propose the following conditions; 
 

1. The Premises Licence Holder or nominated person will assess the 
impact of any noisy activities on nearby residential properties, including 
residential properties at Bevills Place, March and High Street March at 
the start of regulated entertainment and periodically throughout 
regulated entertainment and to take action to reduce noise levels if 
they are found to be causing a noise disturbance. A record will be kept 
by management of all observation undertaken, including the time, date, 
and action taken. Records will be made available for inspection by any 
relevant responsible authority throughout the trading hours of the 
premises. 

 
2. A telephone number shall be made available for local residents to 

contact in the case of noise disturbance anti-social behaviour by 
persons or activities associated with the premises. The telephone 
number will be a direct number to the management who are in control 
during opening hours. A record will be kept by management of all calls 
received, including the time, date and information of the caller, 
including action taken following the call. Records will be made available 
for inspection by any relevant responsible authority throughout the 
trading hours of the premises. 

 
The protect residents from public nuisance after 23:00pm I propose the 
following conditions. 
 

3. After 23:00pm noise emanating from the premises as a result of 
regulated entertainment shall not be clearly audible at the boundary of 
any residential premises.  

 
4. Except for access and egress, all external doors and windows shall 

remain closed after 23:00pm. 
 

5. After 23:00pm the rear access and sound lobby doors at the front of 
the premises, only, will be used for access and egress. Signage will be 
displayed at the main bar door at the front of the premises, inside and 
outside, informing customers to use alternative doors after 23:00pm.  

 
6. Black out blinds for front windows shall be drawn after 23:00pm.  

 
To prevent public nuisance from patron noise I propose the following 
conditions: 
 

7. Signage will be placed on tables outside the front of the premises 
advising informing customers to not use the front outside area after 
23:00pm. 

 
8. A no smoking area, outside the front of the premises, as marked on the 

attached map, will be marked and regularly checked by the Premises 
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Licence Holder or nominated person. (This condition will not be 
applicable if the front beer garden is removed from the Premises 
Licence.) 

 
9. No drinks shall be permitted outside the front of the premises after 

23:00pm. 
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Appendix E 

1 of 1 

  Relevant Authority Officer  
  Meeting  

11 April 2013  
10.00 The Base, Conference Room  

 
MINUTES 

 
Present:   Kim Winterton KW Licensing 

Michelle Bishop MB compliance 
Josh Anders JA Street Scene  
Tony Arnold TA Gambling 
Commission, 
Pc Adam Pearce Cambs Police 

Andrew Fayers AF Trading Standards  
Heather Day HD Cambs Fire Service  
Dawn Sadler DS Senior Env Health Officer 
Aarron Locks AL Community Safety 
Manager, 

   
1. Apologies Who By  
 Jane Webb JW Member Services  

Mike Gleadow MG Environmental Health 
David Bax DB Cambs Police 

  

 
5. 

 
Mediation Meetings: 
 
The George, March. 
Mr Marsh (NM) arrived at the meeting at 11.45am, he explained 
that his intention was to submit an application to vary his premises 
licence to amend some conditions and extend his opening times. 
 
DS queried his Karaoke nights – NM replied that these would only 
be carried out on a thurs night. 
AL queried the removal of condition 2 ref not allowing controlled 
drugs on the premises, NM stated that this condition was not 
enforceable 
NM also stated that the police could log into his CCTV system at 
anytime via remote access 
KW questioned the removal of condition 1 ref no glass drinking 
vessels off the premises, it was suggested that NM considers no 
drinking vessels at all to leave the premises. 
JA questioned the extended opening hours ref allowing patrons 
outside the front until 2.00am, NM stated outside the front only 
until 11.00pm and then inside or in the back area. 
DS suggested putting a noise management plan in with his 
application 
KW suggested placing a drug policy also in with his application 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Date and Time of next Meeting   
       

Thursday, 16th May 2013 @ 10am at The Base, March.   
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KimWinterton 
Tel: 01354 622542 
Fax: 01354606917  

Email: kwinterton@fenland.gov.uk 
Mr Nigel Marsh 
Georges 
61 High Street 
March 
Cambs 
PE15 9JJ 
 

05 April 2013 
 
Dear Mr Marsh, 
 
The Licensing Act 2003 
Premises Licence 
The George Inn 61 High Street March PE15 9JJ 
 
We understand that you may be thinking of making an application to vary the 
premises licence for the above premises to extend the hours of licensable 
activity. Therefore we would like to invite you to a mediation meeting with 
officers from the Relevant Responsible Authorities to discuss your proposals. 
 
The next Relevant Authority Officer meeting is scheduled for Thursday 11th 
April 2013 at council offices in Melbourne Avenue, Hostmoor Estate, March 
where an appointment has been made for you to attend at 11:30am.  Should 
this appointment prove unsuitable, please do not hesitate to contact us so that 
we may rearrange a more suitable time. 
 
If there are any matters you wish to discuss regarding the Premises Licence, 
or any other licensing issue, please contact the Licensing Section by 
telephone on 01354 622564 or by e-mail at licensing@fenland.gov.uk. 
 
Yours sincerely 
 

 
 
Kim Winterton 
Licensing Team Leader  
& Chair of the RAO Group. 
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